Appendix 6: Mentor/Mentee matching software 

	Provider
	Notes

	Coaching & Mentoring Network

Mentor Matching Software

www.coachingnetwork.org.uk

	Mentor Matching Software

The Coaching & Mentoring Network's mentor matching software has been specifically designed to support both in-company and public mentoring programmes. Highly customisable, it matches mentees to mentors based on relevant criteria tailored to each individual scheme.

Key benefits

· The profile of mentoring schemes can be enhanced, with the Matching Service either complementing existing on/offline resources, or providing a focal point around which additional web-based support resources may be built. 

· Implementation is relatively quick and straightforward and eliminates the need for in-house technical development. 

· "Look and feel" and content are highly customisable and can be tailored to meet specific requirements. 

· Matching of mentees' requirements to mentors can be performed quickly and with greater accuracy than a paper-based directory. 

· Mentor data can be easily updated on-line, ensuring ongoing accuracy of records. This includes de-activation of individual records if a mentor becomes temporarily unavailable. 

· The matching software can also be implemented 'in reverse' ie to allow mentors to search for mentees.

Cost-savings may be gained through:

· Reducing both in-house development and support costs 

· Speed of matching 

· Outsourcing of database administration.

Service Description

Conducting a search: the user's perspective

The Matching Service offers three methods of searching: a simple keyword search, search by name or company/department to provide quick access to a specific individual, and a detailed questionnaire-based search which provides the most accurate matching. It is this last option which is described below.

You want to find a mentor. You are guided through a series of questions and check the options that best reflect your requirements. You can, additionally, add any relevant keywords to further hone your search. On completion of the questionnaire you are presented with a list of suitable mentors, ranked according to how closely they meet your specification. Each mentor has a detailed on-line profile, optionally accompanied by a photograph, enabling you to choose the mentor that best meets your needs. Choice of mentor is typically based on practical suitability - skills, location, experience etc - and personal rapport. The combination of questionnaire and profile allows the best all-round match.


	MentorMatch
A Product Intrafinity

www.intrafinity.com

	As a web-based application, MentorMatch can be deployed and maintained globally across the enterprise or organization, while allowing individual business units customization options for both the “look and feel” of the application, as well as the parameters and criteria used to determine viable mentor-mentee matches. The powerful deployment options afforded by MentorMatch allow one unique global software package and database to cater to the needs of diverse interests among business units.

Mentor-Mentee Lifecycle
MentorMatch accounts for the complete mentor-mentee lifecycle. From initial registration into the program, mentor and mentee candidates enter their profiles and required information in order for the business unit or organization to find suitable matches. Validation mechanisms within MentorMatch approve or disqualify the candidates based on criteria established at the global or business-unit level, ensuring that unqualified or ineligible mentor-mentee candidates are not processed within the system. Integrated with email systems, MentorMatch alerts participants of their status within the Mentoring program. The Smart Validation features activated through MentorMatch ensure that only eligible candidates move to the next stage of the Mentoring program, reducing operational resources needed to verify and validate the numerous candidates registering within a program.

State of the Art Matching Algorithms
With one of the most complex and accurate matching algorithms on the market, MentorMatch consistently determines viable matches based on a range of criteria. Providing global or business-unit specific administrators with match results, the software allows for Mentor Management coordinators to approve matches prior to email alerts to the mentors and mentees. Once the match has been sanctioned, the mentors and mentees have access to the other party’s approved profile information and the match is completed. MentorMatch’s robust matching algorithm promotes a high first-time match success rate, reducing the potential for incompatible matches and allowing mentors and mentees to have a positive experience each time they use the system.

Mentoring Tracking and Reporting
MentorMatch continues to be a valuable resource even after matches occur. The software provides email notifications to mentors and mentees when meetings are set. It also requires mentors and mentees to provide on-line status reports about the mentor-mentee relationship and the success of the match. These reports are gathered and stored by both global and business-unit specific administrators so that assessments can be made on the Mentoring Initiative, its success, and areas of improvement. MentorMatch’s tracking functions allow for qualitative and quantitative analysis of all matches and related reports made by the software. A window into the success of a Mentoring program is built into the software, providing a full record of events in the mentor-mentee cycle.



	Mentor Scout – Employee Mentor Matching Software
www.mentorscout.com
(America)
	Mentor Scout provides web-based software for employee mentoring programs. Mentor Scout was designed specifically for the Society of Human Resource Management's (SHRM's) unofficial peer mentoring program. 

With Mentor Scout's self service program, mentors and mentees can match themselves through an easy-to-use online interface. Prospective Mentors and Mentees can peform both simple and detailed searches to assure they are getting the best match for their individual needs and competencies. 

Confidentiality (and spam avoidance) is critical in any online corporate mentoring program. With Mentor Scout, contact information remains confidential while "mentor scouting." Contact information is only released once a mentorship has been agreed upon by both mentor and mentee. 

Mentor Scout automatically tracks agreed upon mentorships to maintain up-to-date mentor availability data. Mentors' availability will remain active until the mentors' specified number of mentor relationships has been reached. Fully booked mentor status prevents the mentor from receiving any more requests for mentorship until he/she is freed up again. 
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